
Tideline Aquatics Store Hours 
 

Monday – Friday  11am-7pm 
Saturday  10am-6pm 
Sundays  1pm-5pm  
 
 

THE TIDELINE AQUATICS 3-DAY 
CONDITIONAL LIVESTOCK 
WARRANTY 

 
In case you did not know, Tideline Aquatics 
offers a 3-day conditional livestock warranty. 
Please read this information so you will 
understand how our warranty works. The word 
“conditional” is added to our warranty because 
the livestock you purchase from us is guaranteed 
for three days if your aquarium water conditions 
are within a safe range for the addition of new 
livestock. Just because the animals in your 
aquarium are living does not mean the water is in 
your aquarium is safe for new livestock. Water 
conditions can decline in an aquarium slowly 
allowing the established fish to acclimate over 
time to the adverse conditions. But when new 
livestock is added, it cannot adjust to the poor 
conditions with a simple one or two hour 
acclimation as the water parameters are so far out 
from acceptable safe levels. That said, if you 
purchase livestock from Tideline Aquatics and 
the animal dies within 3 days, it is fully covered 
as long as the water you added it to was safe for 

new additions. So here are the details of our 
warranty.  

HEALTY PURCHASE GUARANTEE 
 All freshwater and saltwater fish and invertebrates are 
covered by a conditional replacement guarantee for a 
period of 3 days from the date of purchase. Live foods 
(feeder fish, ghost shrimp, etc), live plants and special 
order livestock are excluded (not included) from this 
guarantee.  
CONDITIONS: 

1. Livestock must be properly acclimated to 
the aquarium. New arrivals must be 
protected from aggression by the current 
tank mates.  

2. Livestock must be returned for inspection 
along with the original Tideline sales 
receipt. 

3. You MUST bring in a separate water 
sample (cannot have a dead animal in the 
water) for Tideline Aquatics to test (at no 
charge to you) to ensure the water 
parameters were within a safe range for 
adding a new livestock item.  

4. Water parameters must be within these 
limits (see below) for a 100% 
replacement. 

FRESHWATER LIVESTOCK 
pH 6.5-7.5 (African cichlids up to 8.5) 
Ammonia – less than .5ppm 
Nitrite – less than .5ppm 
KH (carbonate hardness) – 1-5dKH (Africans up to 15) 

GH (general hardness) – 1-20dKH (Discus 1-10dKH) 

Chlorine – must be zero of course 
 
SALTWATER LIVESTOCK 
pH 8.1-8.6 
Ammonia – must be zero 
Nitrite – must be zero 
Nitrate (Fish) – less than 100ppm 
Nitrate (Invertebrates) – less than 20ppm 
Chlorine – must be zero of course 
Salinity (Fish) 1.016-1.025 
Salinity (Invertebrates) 1.023-1.025 
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If water conditions exceed the above parameters, 
Tideline Aquatics will replace 50% of the  
purchase price once the customer corrects the 
water parameters in the aquarium. All guarantees 
are limited to replacement of the purchased 
livestock only. Tideline Aquatics cannot replace 
a loss due to neglect, abuse, pre-existing disease 
in the aquarium or from incompatibility with the 
existing livestock. Absolutely no cash refunds. If 
the water conditions were within a safe range, we 
will replace your purchase 100%.  

 
 

Proper acclimation of your new livestock item 
will ensure a safe transition to your aquarium 
provided the water conditions are within a safe 
range for their survival. Fish and invertebrates 
react poorly to rapid changes in their 
environment. Here are our suggested acclimation 
procedures for new livestock being added to your 
aquarium: 
ACCLIMATION PROCEDURE 
STANDARD METHOD –  

 
Float the bag in the aquarium for 10-15 minutes to adjust 
the temperature of the bag water with the water in your 
aquarium. Then, open the bag and roll down the top of the 
bag with the bag floating on the surface. Do not allow the 
bag to collapse as the animal will suffocate. Add about 2-3 
ounces of your aquarium water to the bag every 5-15 

minutes until the water in the bag has doubled. Remove the 
animal from the bag and place it in the aquarium. Always 
discard the water remaining in the bag! Watch closely for 
signs of incompatibility with the existing organisms.  
 
PREFERRED ADVANCED METHOD –  

 
This method is called drip acclimation. We sell drip 
acclimators for just a few dollars and this method allows 
for the safest adjustment of new fish to the aquarium. First, 
float the sealed bag in the aquarium for 10-15 minutes to 
adjust the temperature to your aquarium temperature. Place 
the animal and bag water into a clean plastic container 
large enough for the animal to move around freely in the 
upright position (5 gallon bucket, etc). Place the container 
next to the aquarium. Using a drip acclimator, start a 
siphon of water from your aquarium into the container 
housing your new livestock item. Adjust the flow from the 
drip acclimator to 3-5 drips per second. Allow the water in 
the container to double before adding the new livestock to 
the aquarium. If multiple livestock items are being 
acclimated together, add light aeration during the 
acclimation procedure using a small air pump with an 
airstone. Watch for incompatibility once the new livestock 
item is added to the main aquarium.  
 
And there you have it folks! Tideline Aquatics 
stands behind its livestock 100% but be aware 
that you must take responsibility too by ensuring 
the water in your aquarium is within a safe range 
for the addition of new animals. But if you don’t 
realize that your water is unsafe and you lose a 
livestock purchase from us within three days, we 
will still give you a 50% credit once you correct 
the problem in the aquarium. Now that is a 
livestock guarantee everyone should agree with! 
 



WHATS NEW AT TIDELINE? 
 

FEEDERS: (SEE BELOW!!) 
Feeder Goldfish (PLENTY), Feeder Guppies 
(OUT), Feeder Crayfish (PLENTY),  Feeder 
Fiddler Crabs (PLENTY), Ghost Shrimp (OUT), 
Feeder Baby Goldfish (PLENTY), Live Black 
Worms (OUT), Feeder Rosey Redds (OUT).  
 
FRESHWATER FISH: 
Livebearers  – Candy Mickey Mouse Platies, 
Marigold Painted Swordtails, Red Velvet 
Swordtails, Assorted Platies, Silver Mollies, 
Black Yucatan Mollies, Dalmation Mollies.  
 

Catfish/Loaches/Plecostomus  – Gold Nugget 
Plecostomus, M/L Common Plecostomus, 
Rubber Plecostomus, Albino Corydoras Catfish, 
Jullii Corydoras Catfish, Arcuatus Skunk 
Corydoras Catfish, Corydoras Schwartzi Catfish, 
Cool Zorro Shovelnose Catfish, Clown 
Plecostomus, Common Plecostomus, Four-line 
Pictus Catfish, Small Clown Loaches, Angellicus 
Loaches, Yoyo Lohachata Loaches, Striata 
Loaches. 
 
Brackish – Silver Scatophagus, South American 
Tiger Pufferfish, Figure Eight Pufferfish, Bumble 
Bee Gobies, Green Scatophagus, Tank Bred 
Mono Sebae, Green Spotted Pufferfish, 
Archerfish.   
 

Tetras / Rasboras / Barbs / Danios – Large 
Cardinal Tetras (These are actually JUMBO size 
and incredible), Red Cherry Barbs, Tiger Barbs, 
Medium Silver Dollars, Red Serpae Tetras, 
White Cloud Mountain Minnows, XL Neon 
Tetras, Marble Hatchetfish, Green Fire Tetras, 
Lg Emperor Tetras, Black Skirt Tetras, Pristella 
Maxillaris Tetras, Rummynose Tetras, Gold 
Barbs, Giant Danios. 
 

Gouramis / Bettas – Green Emerald Fighter 
Bettas (Betta smaragdina), Opaline Gouramis, 
Super Male Bettas, Gold Honey Gouramis (nice 
size), Neon Dwarf Gouramis, Powder Blue 
Dwarf Gouramis, Red Flame Dwarf Gouramis, 
Lg Gold Gouramis, Pearl Leeri Gouramis.  
 

Cichlids  (Dwarf, South American, African) –  
Wild Caught Altum Angelfish (Nice), Silver Veil 
Angelfish, Zebra Lace Veil Angelfish, Koi 
Angelfish, Gold Veil Angelfish, Medium 
Assorted Angelfish, Medium Blue Blushing Veil 

Angelfish, Julidichromis Cichlids, Shell-
Dwelling Cichlids, Frontosa African Cichlids, 
Assorted Premium Mbuna African Cichlids, 
Curvicep Dwarf Cichlids, Geophagus Jurupari 
Eartheaters, Small Tank Bred Geophagus 
Jurupari Eartheaters, Pike Cichlids, Assorted 
Small Oscars, Assorted Medium Oscars, Texas 
Cichlids, Red Salvini Cichlids.  
 

Other – Medium Silver Dollars, South American 
Dragonfish Gobies, New Samurai Gobies, Dwarf 
African Frogs, Albino Clawed Frogs, African 
Mudskippers, Roseline Denisonii Sharks, 
Freshwater Nerite Snails, Bala Sharks, 
Irridescent Sharks, Rainbow Sharks, Md 
Tiretrack Eels, Medium Silver Arowanas, Red 
Starfire & Orange Glo-fish, Red Cherry Shrimp, 
Common Japonica Shrimp.  
 

Goldfish – Small Assorted Fantail Goldfish, 
Small Black Moors, Medium Black Telescope 
Eyes, Medium Assorted Orandas, Medium 
Assorted Ryunkin Fantails.   
 

Koi, Pond Fish and Pond Plants –  
New Shipment!!! 
M/L Butterfly Koi, M/L Domestic Koi, S/M Red 
Pond Comets, M/L Red & White Sarasa Pond 
Comets, Medium Shubunkins, Small Domestic 
Koi, Bright Blue Varieties of Tropical Water 
Lilies, Mixed Color Hardy Water Lilies, 
Blooming Potted Lotus (awesome), Night 
Blooming Tropical Water Lilies, Parrots Feather, 
Mixed 1 Gallon Bog Plants, Pitcher Plants and 
more!!! 
 

The list above represents only the most recent 
livestock shipment. We have MANY other 
species available at the store!  
 
SALTWATER FISH:  
Angels / Butterflyfish –  Fiji Coral Beauty 
Angelfish, Hawaiian Flame Angelfish, Rare 
Goldflake Angelfish, Super Rare Blueline 
Angelfish, Juvenile Koran Angelfish, Juvenile 
Annularis Angelfish. 
 

Clownfish – Pair Wild Collected True Percula 
Clownfish, False Black Percula Clownfish, 
Goldbar Maroon Clownfish,  Ocellaris 
Clownfish, Tank Bred – Skunk, Tomato.  
 
Gobies / Blennies – Cebu Starry Algae Blennies, 
Yellow Priolepsis Gobies, Fiji Yellow Citron 



Clown Gobies, Common Yellow Clown Gobies,  
Red Neon Trimma Gobies, Orange Striped 
Randalli Gobies, Bluefin Watchman Gobies, 
Scooter ‘Blennies’, Green Mandarin Dragonets, 
Two Spot Sifter Gobies, Candy Cane Gobies, 
Golden Head Sifter Gobies, Klausewitz’s 
Blennies, RARE Dracula Gobies, Yashia Haze 
Gobies, Yellow Watchman Gobies, Helfrichi 
Firefish Gobies, Dragon Sifter Gobies.  
 

Wrasses / Hogfish – Male Scotts Fairy Wrasses, 
Fiji Sixline Wrasses, Male Balteatus Fairy 
Wrasses, Temminck’s Fairy Wrasses, Lunare 
Wrasses, Banded Wrasses.  
 

Tangs / Rabbitfish – Orangefin Tominensis 
Tangs, Hawaiian Yellow Tangs, Two Bar 
Rabbitfish (little guys), Small, Large & XL Blue 
Regal Tangs, Maldives Powder Blue Tangs, 
Lineatus Clown Tangs, Powder Brown Tangs, 
Red Sea Sohal Tang. 
 

Triggerfish / Eels / Puffers  – Bursa Triggerfish, 
Stars and Stripes Dogface Pufferfish, Small & 
Medium Dogface Pufferfish, Magnificent 
Foxface Rabbitfish, XL Bluespot Rabbitfish, 
Clown Triggerfish, Niger Triggerfish, Black 
Indicus Triggerfish, Snowflake Moray Eels.  
 

Lionfish – Hawaiian Sphex Lionfish (cool), 
Fuzzy Dwarf Lionfish, Zebra Dwarf Lionfish.   
 

Other – Large Kauderni CArdinalfish, Yellow 
Anglerfish, Green Chromis, Blue Devil 
Damselfish, Fiji Blue Devil Damselfish, Small 
Red Flame Hawkfish, Janss’ Pipefish, Whiptail 
Snapper, Dark-Banded Fusillers, Bartlett’s 
Anthias, Assorted Damselfish, Neon Velvet 
Damselfish.  
 
INVERTEBRATES: 
Snails / Cucumbers / Starfish / Urchins  –  
Awesome Spiny Star Astraea Snails (Caribbean), 
Black & White Spiral Trochus Snails,  XL 
Nassarius Snails, Indian Ocean Sea Apple, 
Chocolate Chip Starfish, Green Brittle Starfish, 
Cerith Sna ils.  
 

Crustaceans – Red Tip Reef Hermits, Yellow 
Tip Caribbean Reef Hermits, Cleaner Shrimp, 
Neon Blue Knuckle Reef Hermits, Coral Banded 
Shrimp, Green Pistol Shrimp, Pom Pom Crabs.  
 

Corals / Polyps / Mushrooms  – Neon 
Hydnophora Coral, Beautiful Cultured Acropora 

Coral Species, Metallic Hammer Corals, Spiny 
Cup Pectinia Corals, Green Seriatorphora Coral, 
Red & Green Lobophylia Corals, Orange & 
White Lobophylia Corals, Australian Super 
Symphyllia Coral, Yellow Leather Corals, Green 
Mumps Leather Corals,  Super Caulestra Candy 
Corals, Yellow Branching Porties Corals, Red 
Chili Soft Coral, Green Star Polyp Rocks, 
Yellow Polyp Rocks, Assorted Color Zoanthid 
Rocks. 
 
Other – 150lbs Cured Premium Fiji Live  
Rock, Red Hard Tube Coco Worm Dusters, 
Quality Bubble Anemones, Bright Color Long 
Tentacle Anemones, Sebae Anemones, Saddle 
Carpet Anemone.   
 

This list is based on our most recent shipments of 
saltwater livestock. There are many other species 
available in the store not included in this list.  
 


